Welcome to UVA from

Residential
Computing

Use This Guide to Help
You Get Online!

RESIDENTIAL COMPUTING provides reliable
high speed Internet throughout the Village,

including wireless connectivity in select areas.

Your friendly RESIDENTIAL COMPUTING
CONSULTANTS (RCCs) provide
knowledgeable, responsive, FREE technology
support and computing advice to residents of
the University Village community. You can make
an in-room appointment or visit us at office
hours in the Computing Center to get help.
Additionally, we’re available over the phone

at 510-642-HELP, 9am-5pm, Monday through
Friday. We'll also be hiring in the spring!

Activate Your Connection

Use the information to the right to assist you
in the activation process. To activate your In-
Room Connection, visit the following URL from
any computer with an Internet connection:

www.rescomp.berkeley.edu/

helpdesk/register/

Install the Be Secure CD

Before getting connected, you'll need to install the
2007 BE SECURE CD. This CD helps your computer meet
campus minimum security standards. If your PC doesn’t meet

these standards, it will get disconnected.

Fill Out the Following Information

In addition to providing your CONTRACT ID and EMAIL, you
need your Ethernet Card Address to register your computer.

ETHERNET CARD ADDRESS
Use the guide below to learn how to find your Ethernet Card
Address. Expanded versions of this guide can be found at
www.rescomp.berkeley.edu or at the Village Computing Center.
Write your Ethernet Card Address in the box below and use this
form for reference when you register your computer. If you’re
having trouble, feel free to ask an RCC for assistance.

1. Go to the “Start”

menu and select “Run”.

2. Type “cmd” and
press Enter.

3. In the window
that appears, type
“ipconfig /all”.

4, Look for the field
labeled “Physical
Address” under the
“Ethernet adapter
Local Area Connection’
heading.
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1. Go to the “Start”
menu and in the search
bar type “cmd” and
press Enter.

2. In the window
that appears, type
“ipconfig /all”.

3. Look for the field
labeled “Physical
Address” under the
“Ethernet adapter
Local Area Connection”
heading.

1. Go to the “Apple”
menu and select
“System Preferences”.
Click the “Network”
icon.

2. Select “Built-in
Ethernet” from the
“Configure”
drop-down list.

3. Select the “Ethernet”
tab. Look for the field
labeled “Ethernet
Address”.

1

Warning! You must register your wired Ethernet Card Address, NOT your wireless one. On

Windows Vista, avoid recording the address of anything “tunneling”! For more help, ask an RCC.




